‘ﬂlvl.’

Bunny Statement from their website and other Marketing Materials / Leg Construction
"BYB uses a closed steel leg surrounded by an exterior steel support jacket that has no chance for leg to
spread open.”

BendPal. response

Loads are insufficient enough to cause any spreading so continuing to highlight this feature is solely
propaganda. However, because of their external tube sliders, BYB can't mount their 95-pound power unit
securely to a column - instead it is mounted on a wobbly motor stand that is positioned uncomfortably low
(they make the pole stand short to minimize flex) causing operators to slouch when reaching for the controls.

BYB POR UNIT MOUNTED ON STAND

BENDPAK UNIT ATTACHED FIRMLY TO COLUMN

‘ﬂlvl.’

Bunny Statement from their website and other Marketing Materials / Leg Construction
“BYB features all steel construction, no plastic components provide a more durable performance and a
stronger lift solution. ”

BendPal«. response

BendPak has never, or ever intends to use plastic components for any suspension specific part. In regards to
"more durable performance” the BYB sheave design does not compare to BendPak. The axles on BYB cross
tubes are supported only at one end which means the loaded cable sheaves are constantly trying to bend the
axle rod when loaded. If the axle yields under load, even if slightly, the axle will not remain perpendicular with
the load path. This will cause non-concentric movement of the sheave causing premature wear of parts and
cables. BendPak sheave axles are supported at both ends so the axles and sheaves remain exactly
perpendicular to the load path at all times.



‘E‘Y..'

sunny Statement from their website and other Marketing Materials / Runway Construction

"Other lift suppliers make their runways from soft tread plate which is bent to form the runway creating weak
points at the bends and no under runway reinforcement means more flexing of runway surface. BYB runways
are made from a superstructure of angle iron toped with tread plate. Welded flat stock ties sides together
under the runway surface adding an additional level of support and integrity to the lift. ”

BendPal. response

There is no such thing as “soft tread plate” so this is purely propaganda. The steel used on BendPak runways far
exceeds 58,000-Ib. yield which is equal to or better than standard “pig iron” diamond plate whose purpose is
primarily for traction rather than strength. BendPak runways were tested and certified at 27,000-pounds and
are cold-formed steel. They also feature under runway reinforcements that create a box shape for increased
strength and stiffness. Cold-formed steel possesses one of the highest strength-to-weight ratios of any
building material. BendPak lifts are designed and tested to meet the only REAL lift certification standard,
ANSI/ALT ALCTV-2006, with a safety factor that exceeds 300% rated load capacity - enough said.

‘E‘Y..'

sunny Statement from their website and other Marketing Materials / .Hydraulic Connections

"Other lift suppliers provide no quick disconnect. L shaped coupler with Teflon tape means that hose can kink
and cause a blow-out. No flow restrictor means that the lift will instantly slam to the ground in the event of a
blow-out. Quick connect means that hose will not kink and can swivel. Installed flow restrictor means that the
lift will maintain position even in the event of a problem with the hose. don't cut corners when it comes to
your safety and the protection of you vehicle and property. "

Bel'ltpak, Response

All of BendPak lift cylinders use internal flow-restrictors to prevent rapid fall in case of a hose or fitting failure.
This is a worldwide safety standard that is required for all commercial lift manufacturers. International lift
standards prohibit the use of quick-disconnect fittings on vehicle or personnel lift applications. Quick
disconnect fittings have spring loaded ball-in-seat components. If the ball does not “seat” like you expect it
due to contamination or faulty ball-seat, there is nothing to shut off the flow of oil and the uncontrolled
descent of your lift. Hose “blow-outs” simply do not occur under normal use. As part of the ANSI/ALI ALCTV-
2006 standard all BendPak hoses have a 400% safety factor based on the pressure required to operate the lift
at its rated load capacity.

‘GIY].’

Bunny Statement from their website and other Marketing Materials / Locking System
“‘Other lift suppliers use only a 3/4 inch contact surface for locking mechanism. Very unstable when you
combine this with the loose construction which causes the ift to sway. "

BendPal«. response
This does not apply to BendPak lifts as their design is not at like BYB describes. All BendPak four-post lifts do
employ eight independent safety lock devices, four primary and four back-ups.



BENDPAK SAFETY LOCK SYSTEM FEATURES SLACK-CABLE BACKUP

Spring loaded
slack-cable
safety lock.

nCKYAg,

Bunny Statement from their website and other Marketing Materials / Locking System
"Other lift suppliers use a formed channel leg design that creates pivot point on the legs for the lift platform to
sway on. Try pushing their lift and you will see how much it moves.”

BendPal. response

BendPak lifts are just as solid as BYB and experience virtually no sway. Through numerous inquiries and

research and countless on-site testing of lifts in use, BendPak lifts experience less sway than BYB, Auto-Lifters
or other external tube designs.

nCKYAg,

sunny Statement from their website and other Marketing Materials / Locking System
“Other lift suppliers use stop points that are made from welded tabs on the legs.”

BendPal. response

BendPak's adjustable ladder provides adjustment for unlevel floors enabling your vehicle to sit safely in a level

position even if your floor is unlevel - an important feature that BYB lacks. BendPak features additional lock
positions providing greater versatility.



BENDPAK SAFETY LOCK SYSTEM BYB FIXED COLUMN LOCKS
FEATURES SLACK-CABLE BACKUP

Supported NOTCHED
by a 17,000-Ib. /m&%“’"‘
yield grade-5 bolt.

Fixed lock
positions do not

accomodate
unlevel floors.

Adjustable lock
ladder with 13 locking
positions.

Only 10 lock
positions.

nCK YAy,

sunny Statement from their website and other Marketing Materials / Locking System
“Other lift suppliers use %" billet rod for their locking systems that allow for bowing and more problems for
you. BYB uses 3/8" rod that ensures positive locking and no bowing.”

BendPal«. response

BendPak commercial-grade pneumatic safety lock system ensures that your locks release simultaneously
every time. BYB lifts use linkage rods to release the four spring loaded locks — that means a lot of resistance to
overcome. That combined with the accumulation of slop for all of the linkage points means that the safety
lock furthest from the operator has a good chance of not being “pulled back” far enough. Think about what
would happen if three corners descended and one stuck. The worst cause of lift failures or vehicle “drops” are
caused by the runways becoming unlevel due to seized column or stuck lock. Mechanical linkage systems are
more prone to seizure and failure. Can you really see the far corner with a vehicle in the way?

nCK YAy,

Bunny Statement from their website and other Marketing Materials / Locking System
"BYB features 10 positive locking positions cut into the 4X4 structural steel tube legs, not welded on.”

BendPal. response

BendPak features 13 adjustable lock positions providing greater versatility and storage height coverage.
BendPak does not incorporate welded-on blocks as a stop device.



‘E‘Y..'

sunny Statement from their website and other Marketing Materials / Locking System
No lateral movements (sway) with virtually no chance of falling.

BendPalc. response

BYB uses “plastic” sliders in the columns just as BendPak does. BendPak fits all cross tube lifting components
precisely to minimize “sway” just as BYB does. Through numerous inquires and research and countless on-site
testing of lifts in use, BendPak lifts prove to experience less sway than BYB, Auto-Lifters or other external tube
designs.

‘E‘Y..'

sunny Statement from their website and other Marketing Materials / Locking System
Steel locking insert goes into the leg cut out and the steel slider jacket rests on this to create a "fused” system
for holding your lift in the exact position you intended.

BendPal. response

Huh - “fused” system?

Final thoughts:

BYB is a qualified and respected supplier of lifts, but from a design standpoint, their lift doesn't even come
close to a BendPak. Not one component on their lift exceeds the quality of a BendPak. If you review all of the
BYB propaganda you will notice their entire sales pitch circulates around their column design. They purposely
make it that way so that they have something "unique” to offer, that's It. It is only unique - it is not safer, better,
stronger, or more stable.

There's a reason they spend 100% of their time boasting about their unique column design - because they
don't want you to ask about -

e Their much smaller sheave roller axles - BendPak uses 1-1/4" sheave axles. Not only for increased
strength, but to add more surface area on the bearings to minimize friction wear.

o Their lack of cable-break safety device - BendPak four post lifts employ 8 independent safety locks -
have back-ups for back-ups.

e Their lack of rugged enough cable-guides to make sure the cross tube cables stay put on their
respective sheaves — BendPak cross tube cables are all routed internally through the structures and
around internally mounted sheaves wedged between solid steel plates. It is IMPOSSIBLE for the
cables to jump off. BYB has externally mounted cross tube sheaves that incorporate a sheet metal
cover held on by a set screw lock ring. Not only does the set-screw lock ring hold on the cover, but it
also keeps the sheave roller in place.

e Their lack of adjustment for accommodating unlevel floors. BendPak's adjustable ladder design
provides adjustment for unlevel floors that enables your vehicles to sit safely in a level position even if
your floor is unlevel.



Other BendPak design features;

e BendPak's cable block attached to the chrome rod features “outrigger” sleds that ride on the inside
rails of the runways to ensure the cable block remains square at all times. Lifts that do not
incorporate this device can experience cable block misalignment (the cylinder rod tends to rotate as
the cylinder moves due to the inherent nature of the cables trying to "unwind” and/or the rifling

surface inside the cylinder bore) which ultimately causes premature wear of cables and/or sheaves.

e BendPak's dual-hub sheaves feature 1-1/4" Qilite® oil-impregnated bronze bushings and have almost

400% more bearing surface area for increased life and durability.

Bottom Line:
BendPak lifts are actually sold for slightly less (in most cases) than BYB because BYB sells less volume than

BendPak which forces BYB to charge more.



